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Solutions Overview
SWIVEL Software
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customer



Global Presence
SWIVEL Software

Over 5,000 users

35 Countries

Fastest Growing System
For Freight Forwarders



Client Base
SWIVEL Software



Ocean/Air/Ground Operations and Consolidation
SWIVEL Software

“Piece of cake” uploading data into the 
system (Excel, EDI, XML)

Customs clearance compliance

Ocean/Air/Ground shipment 
execution- globally

Automated billing systems recording each
country’s tax accounting requirements

Creates and stores documentation – AWB,
Bill of Lading, Arrival Notice, SLI, etc.

Boost your bookings:



Ocean/Air/Ground Operations and Consolidation
SWIVEL Software

Origin Office: 
• eBooking/Coload
• Consolidation
• Buyer Consol
• Carrier Booking

Hub Center:
• Regional Hub 

Consolidation
• Transshipment

Destination Office:
• Customs Clearance
• Arrival and Delivery
• Re-Export

Global Office Feel. Local Branch Touch.



Inventory Management and E-Commerce
SWIVEL Software

View Multi-Warehouse and 
CFS Inventory Levels in real 
time - globally

Built with latest tech

Supports picking by:
• FIFO
• Expiration date
• PO
• Batch number
• Pallet location



Online shopping cart

New order!

Inventory Management and E-Commerce
SWIVEL Software

Picking ticket 
created

Order filled and 
shipped

Analytics

E-Commerce is the fastest growing 
segment in logistics and distribution

Order alerts are automatically created to 
the forwarder and customer on each 
milestone
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completes 
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Real 
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Order Visibility and Tracking
SWIVEL Software

Reporting

Land big customers with PO management



A control tower to view all KPI’s

Cargo volumes per office or region
Shipment activity per customer

Inventory levels per customer and per SKU
E-Commerce orders processed per day

Number of quotes vs. bookings
Trend analysis
Custom reports

Management and Customer Portal
SWIVEL Software



Leads

Sales and Customer Portal
SWIVEL Software

Rates

Quotations

Bookings

Promo
Emails



Ocean &
Air

Freight 
Shipment

s
Ocean and 
Air Freight 
Shipments

E-Commerce 
Orders

Throughput 
with same or 
less staff

Profitability

Visibility

The SWIVEL Advantage
SWIVEL Software



Next Steps
SWIVEL Software


